GOFAST JOBS ZW

UNCLE TONDE COMPLETE WHATSAPP CONVERSATION TREES v1.0

Developer Ready Chat Flow Architecture

This document sits on top of:

Blueprint v3.0

Master Database v2.0
Admin Blueprint v2.0
Worker Registration v2.0

MASTER ENTRY POINT

Whenever a user sends:

Hi
Hello
Menu
Start

Uncle Tonde replies:

N Hello, I'm Uncle Tonde, your Digital Job Agent.

What would you like to do today?

I am looking for work

I want to hire a worker

I am hiring from diaspora
Help Centre

About Gofast Jobs
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TREE 1 — WORKER JOURNEY

OPTION 1
Looking For Work

First Time User

N Welcome.
Before we can match you with jobs, let's create your worker profile.

1 Register Now
2 Back

Registration Flow

@ Good choice!

Let's create your worker profile.

Capture:

Full Name
Phone Number
Age

Gender
Location
Category
Subcategory
Work Type
Experience

ID Verification
Next Of Kin
Profile Photo

After completion:

% Registration Complete

Worker ID:
GF-W-000123

Status:
Available

Verification:
Pending



WORKER MAIN MENU

After registration:

63 Worker Menu

Browse Jobs

My Applications

My Profile

Update Availability
Verification Status
Help
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BROWSE JOBS

Choose Category
1 Domestic Workers

2 Shop Assistants
3 Artisans / Tradesmen

Example:

Available Jobs
1 Maid | Harare | $180

2 Gardener | Borrowdale | $220
3 Housekeeper | Avondale | $200

Worker selects:

1

System:

Job ID: GF-JOB-1001
Role: Maid
Location: Harare
Salary: $180

Type: Stay-Out

Employer Contact: Hidden

1 Apply
2 Back



Apply
System checks:

Applications Used This Month
If less than 3:

</ Application Sent

Applications Used:
1 of 3

If limit reached:

A You have used all 3 applications this month.

You can apply again next month.

MY APPLICATIONS

My Applications

1 GF-JOB-1001
Pending

2 GF-JOB-0980
Shortlisted

3 GF-J0OB-0945
Rejected

PROFILE

Worker Profile

Worker ID:
GF-W-000123

Status:
Available

Verification:
Pending

Applications:
1/3 Used



Options:

Update Photo
Update Experience
Update Location

Back

UPDATE AVAILABILITY

Choose Status

1 Available
2 Temporarily Unavailable

VERIFICATION STATUS

Verification Status

Current:
Pending Review

Document:
National ID

Submitted:
20 June 2026

TREE 2 — EMPLOYER JOURNEY

OPTION 2

Hire A Worker

First Time Employer
Welcome Employer

Post A Job

Browse Workers

Register Employer Profile
Help
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REGISTER EMPLOYER

Capture:

Full Name
Phone Number
Email

Location

Completion:

< Employer Profile Created

Employer ID:
GF-E-000045

POST JOB

Capture:

Category
Subcategory
Work Type
Location
Salary
Description

Workers Required

Example:

How many workers do you need?



System:

Job Posting Fee
$2

Valid For:
30 Days

Choose Payment
1 EcoCash

2 Visa/Mastercard

Payment Success:

</ Payment Received

Your job has been submitted for approval.

After Approval:

% Job Approved

Your advert is now live.

BROWSE WORKERS

Filters:

Category
Subcategory
Gender
Experience
Location

Verification



Example:
GF-W-000231

Female

Maid

Stay-Out

5 Years Experience

Verified

Personal details hidden.

APPLICATION ALERT

Employer receives:

A New Application Received

Job:
GF-JOB-1001

Worker:
GF-W-000231

Experience:
5 Years

Verification:
Verified

SHORTLIST

Employer:

1 Shortlist



2 Reject

3 Offer Job

JOB OFFER

Offer Job To Worker?
1 Yes

2 Cancel

TREE 3 — WORKER OFFER FLOW

Worker receives:

% Job Offer Received

Employer:
Verified Employer

Role:
Maid

Salary:
$180

Location:
Harare

1 Accept

2 Decline

Accept:

Congratulations.

You have accepted this offer.



Status updates:

Worker = Placement Pending

Job = Placement Pending

HIRE CONFIRMATION FLOW

After 72 Hours

System:
N Uncle Tonde Checking In
Did you successfully start this job?

1 Yes
2 No

If Yes:

% Hire Confirmed

If No:

Worker Status: Available

Job Reopened

This implements the v3.0 recovery logic.

TREE 4 — DIASPORA EMPLOYER FLOW

OPTION 3
Diaspora Hiring
System:

® Welcome

Are you hiring for family or property back home?



1 Elderly Parent Care
2 Maid

3 Gardener

4 Housekeeper

5 Property Maintenance

6 Custom Job

Select:

Maid

System:

Where is the worker needed?
City:

User enters:

Harare

Continue:

Monthly Budget?

Continue:

Job Description?

Payment:

Job Posting Fee
$2

1 Visa

2 Mastercard



3 EcoCash

Success:

«/ Payment Successful

Your advert is now awaiting approval.

Applications received:

® Uncle Tonde Update
3 Workers Applied

1 View Applicants

TREE 5 — HELP CENTRE

OPTION 4
Help Centre

Menu:

1 Worker Help

2 Employer Help

3 Payments

4 Verification

5 Contact Support

6 FAQs

Example FAQ:

Is registration free?
Yes.

Workers register for free.



Example:

How many jobs can I apply for?

You can apply for 3 jobs per month during launch.

TREE 6 — SUPPORT TICKET FLOW

User:

Contact Support

System:

Choose Issue

1 Payment

2 Verification

3 Job Problem

4 Technical Issue

5 Report Abuse

User selects:
Payment
System:

Please describe the issue.



System:

&/ Ticket Created

Ticket ID:
GF-T-10045

Support will respond soon.

TREE 7 — ABOUT GOFAST JOBS

About Gofast Jobs zZW
We connect workers and employers through WhatsApp.
Powered by Uncle Tonde.

Workers Register:
FREE

Employer Job Post:
$2

Website:
www.gofast.co.zw/Jjobszw

TREE 8 — ADMIN WHATSAPP COMMANDS

Restricted to Admin Numbers Only.

ADMIN MENU

1 Pending Verifications
2 Pending Jobs

3 Payment Alerts

4 Daily Stats



5 Broadcast Message

Example:

Pending Jobs
GF-JOB-1001
Domestic Worker
Paid

1 Approve

2 Reject

TREE 9 — AUTOMATED BROADCASTS
Worker Recruitment

N Uncle Tonde Here

Looking for work?

Register FREE today.

Reply START.

Employer Campaign
Need a worker?

Post a job for only $2.

Reply HIRE.

Diaspora Campaign

Living abroad?
Hire trusted workers back home.

Reply DIASPORA.




TREE 10 — FUTURE PHASE (v4.0)

Reserved for:

Ratings

Reviews

Worker References
Voice Notes

AI Matching
Interview Scheduling
Video Verification

Mobile App Integration



